
653,596
611,241

444,848

374,297

324,044345,550

500,241

823,233

1,418,505

1,447,091

999,146

1,111,482

1,268,081

1,792,802 1,771,135

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

1,600,000

1,800,000

2016 2017 2018 2019 2020

Tickets by Telephone vs. Online 2016 - 2020

Phone Web Total

65%

35%

2016

55%
45%

2017

35%

65%

2018

21%

79%

2019

18%

82%

2020


